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Child and Family Services of 

Saginaw is dedicated to enhancing 

the quality of life in our 

community by fostering personal 

growth, emotional development, 

recovery from trauma, self-

reliance, and healthy relationships. 

 

We’re building better lives for 

individuals and families as the 

area’s leading resource for 

emotional recovery and well-

being. 



 

“As part of our values and objectives 

we will continue to seek strength 

based  treatments to ensure all of the 

clients we work with accomplish the 

goals they want to achieve.”   
 

Margaret  Bach, CEO 

 
Over the past year Child Family Services has 
experienced a great deal of changes.  We embraced 
electronic medical records to improve clinical 

documentation, billing services and customer service.  
The transition to electronic medial records has proven 
to be challenging but has made record keeping more 
accurate and timely.     
 
We’ve  continued to focus on our employees and 

provide opportunities for personal and professional 
growth.  In 2015, we offered staff trainings on positive 
psychology, ADHD, mindfulness, and how to better 
care for patients with a cancer diagnosis and the 
elderly.  Additionally we partnered with local school 
social workers to learn about the issues adolescents in 
our community are facing.     
 
We experienced growth in our Sexual Assault Center 

with the additional of a new Sexual Assault Clinician 
who will focus on group services at the main office and 
throughout the community at local schools and 
community centers.  The expansion in services allow 
for more partnerships and help us to reach more 
victims of assault, harassment, trafficking and abuse.   
 
The year also brought a great loss to Child & Family 

Services as we mourned the passing of Pamela Mays, 
our Employee Wellness Center Director.  Pam was not 
only loved by our staff but by the many contracts 
whom she had close relationships with.  Pam was with 
Child & Family Services as the Sexual Assault Center 
Director from 1986—1992.  She returned to the agency 
in 2004 and resumed her role as the Sexual Assault 
Director prior to becoming the Director of the 
Employee Wellness Center in 2007—2015.  Pam always 
put her clients first and was willing to go above and 
beyond for the companies she worked closely with.  
Pam is greatly missed but has changed so many lives in 
our community and left us a better place to live. 
 

MESSAGE FROM THE CEO 

Child & Family Services history  
 

1870 - The agency was founded originally named the 

East Saginaw Home for the Friendless and Industrial 
School.  It was created as an orphanage and day care 
for single women. 

1886 - The agency relocated to a permanent location 

at 1110 Howard Street, Saginaw. 

1930 - The agency changed its name to The 

Children’s Home of Saginaw and began providing 
private child caring from infancy to 12 years of age. 

1950 - The agency began running The Ashwald Home 

for Gils in Frankenmuth until 1987. 

1964 - The agency name was changed to Child and 

Family Services of  Saginaw County, Inc.  Shortly after 
counseling, and adoption services became the focus of 
services of the agency. 

1978 - The Perfect Place was acquired and operated 

by the agency until its closure in 1984. 

1981 - Became one the nations first agencies to 

become accredited by the Council on Accreditation of 
Private Child and Family Agencies. 

1987 -  The Employee Assistance Program was 

formed, today known as the Employee Wellness 
Center, offering contracts to local companies for 
emotional health problem solving sessions. 

1984 - The Rape Crisis Center merged with Child and 

Family Services and today is called the Sexual Assault 
Center. 

1994 -  The agency located to it’s current location 

2806 Davenport. 

2001 -  The Sexual Assault Center acquired the 

Sexual Assault Response Team/Sexual Assault Nurse 
Examiner Program.  This year the agency also ended 
its adoption program. 

2013 - Child & Family Services opened its second 

location in Freeland MI offering counseling services to 
more members of the Great Lakes Bay Region.   



Our values are fundamental to our mission.  They are the foundation of our 
practice, define who we are and set us apart from other providers.  They 
underline our vision of the future, our decisions, actions and behaviors.  

 

Providing hope.  We will strive to maintain an optimistic spirit among 

our staff, to believe in the promise of better things for our clients and to 
promote hope among those we serve. 

Advocating for you.  We will advocate for the best interest of our clients 

and empower individuals to advocate on their own behalf. 

Respect for one another and those we serve.  We will treat one another 

with dignity, respect    individual uniqueness, assure that our actions and  
communication with members of our own team and the clients we serve is 
professional and respectful. 

Teaching tools for life.  We believe in teaching clients the skills and tools 

needed for  emotional well-being, empowering them to leave our care   
better equipped to handle the challenges that life brings. 

Nurturing relationships.  We are committed to fostering healthy 

relationships with our clients and each other.  We support our clients in 
nurturing relationships in their own lives and strive to create a work 
environment where employees focus on collective outcomes,  confront 
difficult issues in a respectful manner, show commitment to the mission of 
the organization, confront conflict in a professional manner and trust each 
other. 

Excellence in clinical practice.  We will help clients identify their 
strengths, needs,  preferences and abilities, listen with compassion and 
challenge clients to reach their potential.  We strive to provide evidence 
based practices, receive ongoing training and provide quality clinical 
support. 

Realizing potential.  We help clients to reach their full potential and seek 

to provide an environment where staff achieves highest professional 
standards. 

Our Core Values 



Making a Difference 
 

Jane, a single woman, contacted Child and Family 

Services following the loss of her only child. She was 
struggling with staying focused at work and isolating 

herself from other family members and social 

gatherings.  Jane reported feelings of hopelessness, and 

at times, contemplated suicide. Throughout counseling 

she was able to better understand the grieving process 

and give herself permission to grieve her son’s passing. 

Her anxiety was greatly reduced and she is now able to 

use relaxation techniques when faced with difficult 

reminders of her loss.  She is maintaining full time 

employment and also formed new friendships that offer 

her support.    

“C&FS provided me with the skills to face my grief.  I am 

now able to enjoy outings with families and friends, rather 

than make excuses to stay at home alone.”  

 
 “My counselor continues to be an amazing asset to the CFS 

team.  I come for individual services as well as couples 

counseling and have seen a huge improvement in the quality 
of my life and significant other’s life.  She truly goes above 

and beyond her call of duty.  The rest of the staff is always 

smiling and are amazing to work with.” 

 

 “Love coming here.  Everyone is always so welcoming and 

friendly.” 

 

 “I really like the counseling here and my counselor is a good 

man.” 

 

 “My therapist’s knowledge of Asperger syndrome is very 

helpful.” 

 

 “I like talking with my therapist, she is very helpful and 
always listens to everything I have to say or that I’m 

worried about.” 

 

 “I feel like I have made progress working with my 

counselor.  He has helped me understand there are things I 
can do to help myself.  He is very straight forward and 
honest.  The front desk people are always very nice and 

understanding and go out of their way to set up my 

appointments.” 

 
THE COUNSELING CENTER provides 
outpatient mental health services to the 
Great Lakes Bay Region.  We encourage 
growth, facilitate healthy change, and 
support personal strengths in individuals, 
couples and families. 
 
By connecting with a competent and caring 
clinician, clients can discover the energy to 
find hope and accomplish change under 
even that most difficult circumstances.  
Our experienced counselors use the latest 
clinical interventions to help clients 
achieve emotional health. 
 
Let us help you with life issues such as: 
 
 

 Depression 

 Anxiety 

 Grief and loss 

 Relationship issues 

 Life adjustments 

 Stress management 

 Anger management 

 Behavior and conduct issues 

 Attention deficient disorders 

 Childhood trauma 

 Chronic illness 

 Violence within the home 

 

 

 

COUNSELING CENTER 



COUNSELING CENTER  
year in review 

Saginaw Location   

Clients served 1,151 

Counseling sessions provided 7,270 

Freeland Location   

Clients served 293 

Counseling sessions provided 2,057 

Saginaw & Freeland Locations Combined  

Clients served 1,444 

Counseling sessions provided 9,327 

Clients Receiving Counseling Services 

There were 218 clients surveyed in 2015.   

The following is a random sampling of feedback received about their satisfaction 
with the Counseling Center and the services they received. 

Percentage 
Agree 

If I needed further counseling I would return to C&FS. 100% 

The services I received helped me to deal more effectively with my concern. 99% 

My appointment occurred within a reasonable length of time after  I contacted 
the agency. 

98% 

My concerns were handled confidentially and respectfully. 100% 

The front office staff was helpful and friendly. 100% 

Satisfaction Survey Results 



THE EMPLOYEE WELLNESS CENTER supports the human spirit at 
work.  Our employee assistance program (EAP) has served Great 
Lakes Bay Region businesses for more than 30 years.   
 
Child & Family Services Employee Wellness Center (eap) is an employee benefit program for employees 
to assist with personal problems and/or work-related problems that may impact their job 
performance, health, mentally and emotionally well-being.  An EAPs offers free and confidential 
assessments, short-term counseling, referrals, and follow-up services for employees and their 
dependent family members.  The Employee Wellness Center Director at Child & Family Services also 
work in a consultative role with managers and supervisors to address employee and organizational 
challenges and needs.   

Making a Difference 
 

 “My daughter is the one receiving treatment.  She has come a long way 

with her counselors help.  We still have a long way to go, but we are 

thankful for his services.” 

 “Helped make me feel more secure in planning a “life” decision.  I 

appreciate the guidance and help in considering my choice.” 

 “The therapist was understanding; asked the best questions and made me 

think about the questions and then discuss them.  He is the best!  Gave me 

the tools to use to go forward.  Realized my loss, but showed me worth 

and gains.  I am a work in progress.  Thank you!” 

 “Even though I only had 3 sessions I felt that my relationship with my 

husband improved greatly!  Thank you!” 

 “For me, EMDR was a life saver.  I could morn my son and get past the 

wreck.  I can’t thank our Therapist enough.  My husband did it as well and 

is learning to mourn.  I feel EMDR should be used more often!” 

 “My counselor has helped me through so very much.  My coping skills are 

improving.  Thank you for this opportunity to work with her.  I didn’t know 

how to ask for help.  This program made that first step easier.” 

 “Prior to seeing the counselor I had called into work once due to 

emotional problems.  Just knowing that I had an upcoming appointment 

with her helped me get through the days at work.” 

 

EMPLOYEE WELLNESS CENTER 



EMPLOYEE WELLNESS CENTER  
year in review 

The following is a random sampling of Employee Wellness Center clients 
regarding their satisfaction with the services they received. 

Percentage  
Agreed 

I was satisfied with the scheduling of my appointments. 94% 

I felt the counselor understood my concerns. 96% 

Before using EAP, the problem interfered with my work. 68% 

After using EAP, my work performance improved. 81% 

I was satisfied with the counselor’s recommendation. 94% 

Satisfaction Survey Results 

Contracts 17 

Employees covered by our EWC 8,107 

Employees/Family Members receiving counseling services 304 

Counseling sessions 684 

Supervisory consultations 130 

Trainings, workshops, and tailored services 31 

Contract Results/Services 



SEXUAL ASSAULT CENTER  

 

Making a Difference 
 

Molly a 12 year old girl came to the Sexual 

Assault Center for counseling services after 

having been sexually abused by her brother over a 

period of time.  She was struggling with feelings of 

sadness, anxiety, withdrawal from people and 

things once important to her.  Many relationships 

that should be secure and loving in her life were 

confusing.   

Molly’s therapy began with building trust with her  

therapist and slowly moved into providing 

education and a safe environment for her to be 

able to express feelings related to her trauma.  In 

time, she was able to begin to work through the 

mix of emotions she felt about the sexual abuse 

and the changes it created in her life and 

relationships.  Trauma focused therapy, play, art 

and sand therapy served as useful ways to give 

her a chance to communicate some of these 

emotions and begin to heal in a way that feels 

natural for a child.   

Molly also participated in a Sexual Assault Center 

Girl’s Group that provided her with an 

environment for healing and helped her know she  

is not alone in having experienced sexual abuse.  

Her parents also recognized their own struggle in 

coping with the news and she began attending 

therapy to learn ways to support Molly and deal 

with their own emotions.   

The Sexual Assault Center’s Legal Advocate also 

helped the family as they maneuver through the 

court process.  Today the client has made many 

gains and her ability to be a survivor of sexual 

abuse is apparent in the way that she sees herself 

and the experience she had.    

THE SEXUAL ASSAULT CENTER is the only center 
in Saginaw providing comprehensive services 
exclusively for children, adult and family survivors 
healing from the trauma of sexual violence.  

 

We provide services for the following populations: 

 
 Child, Adolescent, and Adult Victims of sexual 

abuse, sexual assault, or rape 

 Parents or guardians of victims 

 Siblings of victims 
 Other family members impacted by the abuse 

or assault 
 Teenagers and young adults dealing with issues 

related to sexuality 
 Teenagers experiencing difficulties related to 

sexual boundaries 
 Children displaying inappropriate sexual 

behaviors 

 

Our clinical team is skilled in the following areas: 

 Individual counseling 

 Family counseling 

 Group counseling 

 Play therapy techniques 

 Trauma resolution 

 Behavior management 
 Education and skill 

building 



Sexual Assault/Abuse Counseling Services  

Clients served 292 

Counseling sessions provided 2,395 

Legal Advocacy  

Victims & family members supported by legal advocate 157 

Crisis Services  

SANE exams provided 48 

Victim Advocate responses 63 

Crisis telephone calls 106 

Volunteers 25 

Prevention/Education  

Happy Bear presentations 36 

Children attending Happy Bear 687 

Prevention Education Outreach individuals reached 298 

Satisfaction Survey Results 

There were 81 clients surveyed in 2015.   

The following is a random sampling of feedback received about their 
satisfaction with the Sexual Assault  and the services they received. 

 
Percentage 

Agree 

If I needed further counseling I would return to C&FS 93% 

The services I received helped me to deal more effectively with my concerns 93% 

My appointment occurred within a reasonable length of time after I           
contacted the agency 

94% 

My concerns were handled confidentially and respectfully 93% 

The front office staff was helpful and friendly 97% 

SEXUAL ASSAULT CENTER 
year in review 



AT A GLANCE - Revenue & Expenses 

2015 OPERATING FUND 
       

Support and 
Revenue 

  
 

Expenses     

Contributions  $80,243  5.5%  Program Services $1,361,290  92.3% 

Allocated by   

United Way 
$152,289  10.4% 

 

Management and 

General 
$95,712  6.5% 

Fees and Grants $252,152  17.2%  Fundraising $18,641  1.3% 
Program Service 

Fees 
$808,450  55.1%  Total Expenses $1,475,643    

Miscellaneous   

Income 
$4,883  0.3%        

Net Assets       

Released from  

restrictions 

$107,704  7.3% 
 

 

Investment Income $62,120  4.2%  
Total Support 
And Revenues 

$1,467,841   
 

    

     
    
    
    
    
    
    
    
    
    
    
       
       
       
       
       



Foundations 
Alden & Vada Dow Family Foundation 
Allen & Marie Nickless Memorial Foundation 
Harvey Randall Wickes Foundation 
Jury Foundation 
Wickson Link Memorial Fund 
 
Corporations & Churches 
Andrews Hooper Pavlik 
Anna Luis Salon & Day Spa 
Anne Flegenheimer 
Ascension Health 
Beef O’Brady’s 
Berends Hendrick Suit 
Bishop Airport 
Braun Kendrick, Attorneys at Law 
Burt Watson 
Castle Museum 
Catholic Federal Credit Union  
Century 21 
Chemical Bank 
Circle Travel 
City of Saginaw 
CMU Medical Education Partners 
Community State Bank 
Covenant HealthCare 
Davenport University 
DOT Caring Centers 
Draper Chevrolet Toyota 
Duperon Corporation  
Duro-Last Roofing Inc. 
Elements for Women 
Faith Evangelical Church 
Family First Credit Union  
Fifth Third Bank 
First Merit Bank 
First State Bank  
Frankenmuth Credit Union 
Frankenmuth Family Eye Care 
Freeland Community School District 
Fullerton Tool 
Future Insurance Agency 
Garber Automotive Group 
Garber Management Group 
GlassTender 
Hall of Frames 
Health Delivery 
HealthPlus of Michigan 
Heritage High School 

Iles Schropp Group 
Julie Premo 
Kohl’s of Midland 
Kohl’s of Saginaw 
Leslie Perry 
Little Caesars 
Macy's 
McDonald Automotive Group 
McIntosh & Associates 
Michigan Department of Health & Human Services 
Midland County Education Center 
Mid-Michigan Surgical 
Morgan Stanley 
Morley Companies 
Network Services Group 
Northwood University 
Partner in Pediatrics 
Peace Lutheran Schools 
Public Libraries 
Saginaw Area Catholic Schools 
Saginaw County Law Enforcement  
Saginaw Medical Federal Credit Union 
Saginaw Medical Society 
Saginaw Township 
Saginaw Valley State University  
Saginaw Valley State University— 
 Rape Aggression Defense (RAD) Program 
Salon Decadance 
Sam’s Club 
Saturday Travelers Club 
Spence Brothers 
Spicer Group 
St. Mary’s of Michigan 
Stardust Lanes 
Swan Valley Church 
Swan Valley Public Schools  
Thrivent Financial 
United Church of Christ 
United Financial Credit Union  
Walmart  
Wanigas Credit Union 
Wells Fargo 
White Pine Middle School 
Wildfire Credit Union 
WNEM TV 5 
Wobig Construction 
Wolverine Bank 
Yeo & Yeo P.C. 

MAKING A DIFFERENCE     
foundation & corporate contributions 



 

 

 

2015 Board of Directors 

 

Executive Committee 
Bernard Jore, Board Chair 
Terrance Lerash, Vice Chair 
Jim Bickel, Treasurer 
Kathleen McGraw, Secretary 
Margaret Bach, President 
 
Board Members 
Luis Jimenez   Peggy O’Neill 
Terry Keyser  Leslie Perry 
Kristin Knoll   Julie Premo 
Ken Kujawa   Geri Rudolf 
Michelle LeBlanc  Steve Schlicht 
James Muladore  Glynis Talley 
Shirley Norman  Alma Wyatt 
 

2015 Professional Staff 
 

Margaret Bach, President CEO 
Maureen Burns, Finance Director 
Jennifer Hatch, Counseling Center Director 
Pamela Mays, Employee Wellness Center Director 
Amy Alexander, Employee Wellness Center Director 
Adrianna Coker, Sexual Assault Center Director 
Carrie Schultz, Marketing & Fund Development Director 
Teresa Gerhardt, Administrative Assistant 
Ryanne Peake, Administrative Assistant 
Patricia Peters, Front Office Coordinator 
Lori Lange, Receptionist 
Sheila Wizner, Receptionist 
Allison Gonzalez, Billing Manager 
Mary Jo Hall, Counseling Center Clinician 
Sara Demijohns, Counseling Center Clinician 
Donna Brubaker, Counseling Center Clinician 
Jim Stickle, Counseling Center Clinician 
Richard Osburn, Counseling Center Clinician 
Jan Gaertner, Counseling Center Clinician 
Jim Haufe, Counseling Center Clinician 
Regina Simon, Counseling Center Clinician 
Carol Robinson, Counseling Center Clinician 
Tracy Racquepaw, Counseling Center Clinician 
Heather Notter, Counseling Center Clinician 
Barry Stephens, Counseling Center Clinician 
Dan Alonzi, Counseling Center Clinician 
Kathy Palmer, Counseling Center Clinician 
Janice Burton, Counseling Center Clinician 
Angelo Vallego, Counseling Center Clinician 
Brittney Mosqueda, Counseling Center Clinician 
Chelsea Seaver, Counseling Center Clinician 
Kallie Howell, Counseling Center Clinician 
Michael Powers, Counseling Center Clinician 
Randall Mey, Counseling Center Clinician 
Stacy Athens, Sexual Assault Clinician 
Tiffany Root, Sexual Assault Clinician 
Nasreen Paytas, Sexual Assault Clinician 
Tiffany Root, Sexual Assault Clinician 
Amanda Lorencz, Sexual Assault Clinician 
Tracy Kaul, Legal Advocate 
Kristi Gregory, Crisis Services Coordinator 
Sue Gatza, Sexual Assault Nurse Examiner 
Mary Patnode, Sexual Assault Nurse Examiner 
Autumn Doody, Sexual Assault Nurse Examiner 
Amy Neveau, Sexual Assault Nurse Examiner 
Tiffany Wirtz, Sexual Assault Nurse Examiner 
 
 
 
 

Donate  -  Impact 

 
Consider making a financial donation to  

Child & Family Services and help us continue to make 
an impact in the life of individuals in the Great Lakes 

Bay Region.  Weather it is an individual struggling 
with a depression, a child who has been sexually 
abused or parent grieving the loss of their child,  

we are here to help! 
 
 
 
 
 
 
 

Your emotional health  is just as important 

as your physical health! 

Go to  
www.childandfamilysaginaw.org 

to make a donation to the Center or issue  
that you feel passionate about! 


