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The Best Way to Hear is to Listen 
 

It's a busy time of year as the hustle and bustle of the 

school year begins.  Packing lunches, homework, 

after school programs, and early bed times; days 

move so quick sometimes it's hard to slow down. So 

why slow  down?  We need to slow down so we can 

tune  in to what our child is feeling and 

experiencing.  This is called empathetic listening.  Every day children present us 

with opportunities to demonstrate ways to build their understanding of 

feelings.  Teaching this skill as a parent helps enhance emotional intelligence for 

your child and teaches them skills for managing their emotions as adults.  

 

These opportunities may come at some of the most difficult or fear laden 

times.  They may come with resistance, anger and tears, but opportunities they 

remain.  These moments are a chance to strengthen a connection between you and 

your child.  When they feel connected to you they will be more likely to hear the 

lessons you are trying to share.  So how do we teach empathetic listening?  Key 

into the following steps when you recognize your child dealing with intense 

emotions and you watch as their emotional awareness grows.  

 Take in all areas of communication: Pay attention to not only your child's 

words, but how they say it, body language, and facial expressions.  Put 

yourself in their shoes and imagine how they feel. 



 Reflect what you see and hear: After you take it all in, let them know what 

you are hearing and seeing in a way that makes them feel heard, but not 

judged. 

 Respond to your child's feelings, not the behavior:  Start with focusing on 

the feeling they are expressing and then help them come up with the next 

step.  "You're feeling afraid that you are going to be left out.  I understand 

that, what could you do to make sure that you are included?" 

 Identify dominant feelings: Because your child is emotionally caught up in 

the experience they are having, they are less likely to be able to assign a 

logical thought process to it.  When you identify these feelings for them, 

you are allowing them to make a connection between the emotional part of 

their brain with the logical/thinking part of their brain.  You are also 

helping your child to build their emotional vocabulary and when they can 

recognize their own feelings they are better able to recognize and identify 

others' feelings, too. 

 Reinforce that it is okay and normal to sometimes have more than one 

feeling at a time. 

 Tune into how you are communicating back to your child: Remember just 

as your child communicates with you through body language, words, and 

expressions; you are doing the same with them.  Tune in to what your non-

verbal's are saying.  

 Remember you do not have to solve anything: When your child feels 

heard, emotions will decrease in intensity and the problem tends to solve 

itself as they are now ready to accept your direction.  

Article adapted from Hey Sigmund 

 
 

 

What to do when your Teen Hates School 
 

It's not unusual for teens to lack excitement about their 
education, but sometimes displeasure turns into outright 
disgust. Dealing with a teen who dreads going to school - or 
one who refuses to get out of bed in the morning - can be 
extremely stressful for the entire family. If you're dealing with 
a teen who hates school, consider these tips to get things 
back on track. 
 



Common Reasons Teens Hate School 
High school can be complicated at times.  The school can be filled with issues 
ranging from unrequited love to a failed math test. Here are some of the most 
common areas to consider when developing an understanding of your teen's 
feelings toward school: 
 
Academic - A teen who is struggling to understand his classes or who is falling 
behind in a particular subject may be feeling overwhelmed. Teens who feel 
"stupid" or frustrated by their inability to do the work are likely to develop a 
dislike for school. 
 
Social - Social problems can also be at the root of the problem. A teen who lacks 
friends or who feels ostracized from his peers is much more likely to dislike 
school. Sometimes the issue involves bullying. A teen who is getting picked on, 
threatened, or publicly humiliated may try to avoid going to school at all costs.  
 
Emotional - Emotional problems can also be behind a teen's dislike of school. A 
teen struggling with depression may have difficulty getting out of bed and 
making it through the school day may feel like an impossible task. 
Teens with anxiety disorders may struggle to sit through classes or may 
experience extreme discomfort being in crowds.  
 
Distinguish Between Disinterest and Detest 
Whether you've been hearing increased complaints that your teen doesn't feel 
well, or your teen has outright refused to go to school, address the subject with 
your teen in an upfront manner. 
Rather than nag or threaten your teen, approach the subject with curiosity. Get 
your teen to talk to you so you can discern if he's simply bored with school or 
whether there are difficult circumstances making school more problematic than 
usual. 
 
Say something like, "I know you really don't want to go to school lately and I'm 
wondering what that's all about." Your teen may insist he doesn't know why or 
may be vague in his response, but don't allow those reactions to end the 
discussion. 
 
Most teens really want to finish high school and they often understand the 
importance of getting an education. However, for many of them the stress 
associated with high school makes a few more years seem unbearable 
 



Engage in problem-solving together. Ask questions like, "What would make 
school better?" or "How can we make sure you graduate?" A teen who may not 
be willing to talk about the problems may be willing to offer solutions. 
 
Address the Problem from All Angles 
Sometimes the root of the problem isn't obvious at first.  For example, a teen 
who refuses to get out of bed in the morning may not simply be defiant - he may 
have trouble sleeping. Similarly, a teen who complains about feeling ill may be 
experiencing a mental health issue that causes physical symptoms. 
 
Sometimes simple solutions can make a big difference to your teen's school 
experience. Educational testing may uncover undiagnosed learning disabilities. 
Better sleep hygiene may help your teen feel more rested. Or reducing 
electronics use could help your teen feel less overwhelmed and more focused on 
his work. 
 
Teaching your teen the skills he needs - whether it involves 
learning assertiveness skills or discovering how to advocate for himself - while 
also working to solve the problem can go a long way to improving his academic 
experience. Get involved in your teen's education and proactively work 
toward helping your teen keep a positive attitude about school. 
  
Article by Amy Morin, LMSW 

 
 

  

 

Paving  
the way 

 

Child & Family Services Leads  
Mental Health Workshops Kick-Off in 
September 
  
Child & Family Services will be kicking off its 
monthly Professional Education Series on Thursday September 15, 
2016!  This monthly event offers area professionals the opportunity to earn 
CEU credits toward their professional license while adding new knowledge 
and skills to their professional mental health tool bag.   
  

September Spotlight Topic 
Working with the treatment resistant child/adolescent:   



Tools & Techniques 
 
For more information on location and time or to register you may contact 

Lynne Price at: 989-393-4229 or  click on Workshop Registration 
Flyer  
to download the complete schedule and registration form. 
  
WE LOOKING FORWARD TO SEEING YOU THERE! 
________________________________________________________

_____________ 

 
Child & Family Services Change Lives 
Sexual Assault Center Group Services 

     
Healing My Heart With Art  *  Begins 

September 22nd  

Art therapy group for female sexual assault 
survivors (Ages 14-17).  

  

Caregivers Support Group  *  Begins September 19th 

For parents and/or caregivers of children who have experienced sexual 

abuse.  

 
Strengths Explorer Youth Group  *  Begins September 22nd 

For youth (ages 10 - 14) who hav experienced sexual abuse. Designed 

to focus on each youth's individual strengths and talents. 

  

Adults In Trauma Group  

For women who have experienced sexual assault, this group is 
designed to help participants express thoughts and feelings using a 

structured sensory approach.  

  

G.I.R.L.S. Group (Girls In Real Life Situations) 

For girls who have experienced sexual assault, this group is formatted 

to enhance social and emotional development.  

  
Caregiver Educational Group  

For parents and/or caregivers of children who have experienced sexual 

abuse, this group provides information on the impact and teaches 

parenting from a trauma-based perspective.  

  

I Feel Better Now!  
For children who have been sexually abused, this group focuses on re-

framing feelings and healing from the trauma. 

http://r20.rs6.net/tn.jsp?t=oxlxklyab.0.0.4rd5v7hab.0&id=preview&r=3&p=http%3A%2F%2Ffiles.ctctcdn.com%2Ff3e0f59f101%2F4591c457-2034-41c3-9577-7935313470fd.pdf
http://r20.rs6.net/tn.jsp?t=oxlxklyab.0.0.4rd5v7hab.0&id=preview&r=3&p=http%3A%2F%2Ffiles.ctctcdn.com%2Ff3e0f59f101%2F4591c457-2034-41c3-9577-7935313470fd.pdf


 

Sexual Assault Center Group Services Flyer 

 

Contact Amanda Lorencz at 989.790.7500 ext. 235 for additional 

group information or to register for a group.  All groups are provided at 
no cost. 

 

________________________________________________________

_______________ 

Child & Family Services Volunteer Opportunities 
Sexual Assault Center Group Services 
 
As a sexual assault victim advocate, you will provide direct crisis 
intervention services to victims and their family members at area hospitals 
or via our 24/7 crisis hotline. Volunteers must complete a 25 hour 
advocate training.  Advocates are assigned to an on-call team.  Victim 
Advocate shifts occur during evening and weekend hours typically 5 pm - 
8 am.   

Training Dates 
Friday, September 30th 9 am - 4 pm 
Saturday, October 1st 9 am - 4 PM 
Friday, October 7th 9 AM - 4 PM 

Saturday, October 8th 9 AM - 4 PM 
  

If you are interested in become a Victim Advocate, please call  
Kristi Gregory at 989.790.7500 ext 247. 

 
 

 

Gifts that  
make an impact 

  
Beth Bryce, Career Strategist & Transformation Coach donated her 
dollhouse hand made by her grandfather Edward W. Wilson (Bumpa) in 
1977.  It was given to the Sexual Assault Center to be used with children in 
play therapy.  Play therapy is a form of counseling that uses play to 
communicate with and help people, especially children, to prevent or 
resolve psychosocial challenges.  This is thought to help them towards 
better social integration, growth and development, emotional modulation, 
and trauma resolution.  This donation will touch the lives of so many 
children and help them towards healing from sexual abuse.  Thank you 
Beth! 

http://r20.rs6.net/tn.jsp?t=oxlxklyab.0.0.4rd5v7hab.0&id=preview&r=3&p=http%3A%2F%2Ffiles.constantcontact.com%2Ff3e0f59f101%2Fad9dc5d6-a234-4184-afc4-73cea9575db4.pdf


 

 

Margie Bach CEO and Beth Bryce 

  ________________________________________________________

_____________ 
 

Thank you to our leading Fashion with Compassion 

sponsors: 
 

 

 

Media Sponsor 
 

    

 
 

 

Upcoming events & activities 
 

Unlocking Hope 2016 
a Fundraiser Benefiting  

Child & Family Services Hope Counseling Fund 

 



Thursday, September 15 

10:00 AM - 8:00 PM 

1115 N. Center Rd, Saginaw Township 

 

Anna Luis Salon & Day Spa's team of professionals will generously 

donate thier time, talent and 100% of all money raised to the Hope 

Counseling Fund. 

 

For more information or to schedule an appointment please call 799-

8900. 

  

Unlocking Hope Flyer 
__________________________________________________________________

_________ 

 

 

 OCTOBER 6, 2016  l  5:30 - 6:30  l  $30 

APPLE MOUNTAIN CONFERENCE CENTER 

 

 
 

tickets available at:  Brown Paper Tickets 
 

Donations currently being accepted for gently loved designer purses, 
jewelry or scarves! Drops off at Child & Family Services, 2806 
Davenport, Saginaw or call 989-393-4229 if pick up is desired. 

 
 

 

Donations help us continue to strengthen  
everyone in our community. 

  

 
 

 

http://r20.rs6.net/tn.jsp?t=oxlxklyab.0.0.4rd5v7hab.0&id=preview&r=3&p=http%3A%2F%2Ffiles.ctctcdn.com%2Ff3e0f59f101%2F568a4a33-ee21-40ae-a5e8-a6877b242e31.pdf
http://r20.rs6.net/tn.jsp?t=oxlxklyab.0.0.4rd5v7hab0&id=preview&r=3&p=http%3A%2F%2Ffashionwithcompassionsaginaw.bpt.me%2F
https://www.paypal.com/cgibin/webscr?currency_code=USD&first_name=Margaret&last_name=Bach&quantity=1&business=mburns@cfs-saginaw.org&image_url=ACCOUNT.IMAGE.540&return=https://www.paypal.com/us/cgi-bin/webscr?cmd=_flow&SESSION=M1yN-KxiPbQXr8ojpRSpkWOw-ol-u6IML7hSSunMqyMb1eJoMT2HdTo-JG4&dispatch=5885d80a13c0db1f8e263663d3faee8d0b7e678a25d883d0fa72c947f193f8fd&cancel_return=&item_name=Child%20%26%20Family%20Services%20of%20Saginaw&amount=0&shipping=0&item_number=&cmd=_xclick&bn=ctct_Ecom_EmailMarketing_PPS


Child & Family Services provides the most complete counseling, wellness 
and crisis services in the Great Lakes Bay Region.  From supportive 

counseling to corporate wellness and sexual assault recovery, our clinical 
team combined with the area's leading psychiatrist takes a holistic 

approach 
for individuals, families and area businesses. 

   

 

Child & Family Services of Saginaw 

 

  2806 Davenport, Saginaw MI  48602 - 989.790.7500 

117 S. Main, Suite 2, Freeland MI  48623 - 989.573.8500 
 

www.childandfamilysaginaw.org 

STAY CONNECTED 
 

         

   

 

 

Child & Family Services of Saginaw, 
2806 Davenport, Saginaw, MI 48602 

SafeUnsubscribe™ {recipient's email}  

Forward this email | Update Profile | About our service provider 

Sent by lprice@cfs-saginaw.org in collaboration with 
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THIS IS A TEST EMAIL ONLY. 
This email was sent by the author for the sole purpose of testing a draft message. If you believe you have 
received the message in error, please contact the author by replying to this message. Constant Contact 
takes reports of abuse very seriously. If you wish to report abuse, please forward this message to 
abuse@constantcontact.com. 
 

http://www.childandfamilysaginaw.org/
https://visitor.constantcontact.com/do?p=un&mse=001wHcMLujjwHKf4Vs7ylmfnX8h8Pr9yiT8&t=001QaeTIh8LVxNOW5ebVRDW0g%3D%3D&id=001b-xBWU3VMkfzGP5BrS-30aTNAMyGOB9B&llr=4rd5v7hab
http://ui.constantcontact.com/sa/fwtf.jsp?llr=4rd5v7hab&m=1107990351423&ea=mbach@cfs-saginaw.org&a=1125661781742&id=preview
https://visitor.constantcontact.com/do?mse=001wHcMLujjwHKf4Vs7ylmfncqAeWirc8_Egz1P8Gs0lbjbwd0NCX7Nyg%3D%3D&t=001QaeTIh8LVxNOW5ebVRDW0g%3D%3D&lang=001FCSs65SMrsI%3D&id=001b-xBWU3VMkfzGP5BrS-30aTNAMyGOB9B&llr=4rd5v7hab&p=oo
http://www.constantcontact.com/legal/service-provider?cc=about-service-provider
mailto:lprice@cfs-saginaw.org
http://www.constantcontact.com/index.jsp?cc=PM_B2BA&id=preview
mailto:abuse@constantcontact.com
http://r20.rs6.net/tn.jsp?t=oxlxklyab.0.0.4rd5v7hab.0&id=preview&r=3&p=https%3A%2F%2Fwww.facebook.com%2Fpages%2FChild-and-Family-Services-of-Saginaw%2F193860446342
http://r20.rs6.net/tn.jsp?t=oxlxklyab.0.0.4rd5v7hab.0&id=preview&r=3&p=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fchild-%26-family-services
http://r20.rs6.net/tn.jsp?t=oxlxklyab.0.0.4rd5v7hab.0&id=preview&r=3&p=https%3A%2F%2Fwww.pinterest.com%2Fchild2551%2F
http://www.constantcontact.com/index.jsp?cc=PM_B2BA&id=preview

